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20 CSR 700-3 m

Title 20—DEPARTMENT OF
INSURANCE
Division 700—Licensing
Chapter 3—Education Requirements

20 CSR 700-3.100 Prelicensing Education

PURPOSE: This rule is intended to outline
the requirements for prelicensing education of
insurance agents and insurance brokers set
forth in section 375.018.1, RSMo.

(1) Before an individual may be licensed as
an insurance agent or insurance broker for
any of the classes of insurance set forth in 20
CSR 700-1.010, s/he first must fulfill the
educational requirements set forth in section
375.018.1, RSMo. An applicant for an insur-
ance agent or insurance broker license must
furnish a certificate of completion of the
required courses of study, issued by an autho-
rized educational organization, along with the
application for licensure.

(2) Authorized Educational Organizations.

(A) Section 375.018.1, RSMo requires the
director to grant authority to public and pri-
vate educational organizations, technical col-
leges, trade schools, insurance companies,
insurance trade organizations or other organi-
zations if these various entities provide satis-
factory evidence that their courses of study
are in substantial compliance with the
requirements established by the director. The
requirements for course content for the vari-
ous classes of insurance are set out in
Appendices A, B, C and D.

(B) Each course instructor and each course
must be approved by the director. Approval
will be for a period of no more than one (1)
year. Application forms for this approval are
contained in Appendix E. Applicants holding
courses intended to be offered for a longer
period must reapply for approval by returning
a renewal form generated by the department
accompanied by a filing fee of fifty dollars
($50). Courses approved by the director prior
to August 28, 1993, for which continuous
certification is sought should be resubmitted
for approval sixty (60) days before the
anniversary date of the director’s previous
approval. In order for the director to review
applications for approval, the following must
be submitted:

1. The Instructor’s Application (Form
E-1, Appendix E), including resume and doc-
umentation of qualifications;

2. The Provider’s Application (Form E-
2, Appendix E), including a completed
schedule of dates and times. A filing fee of
fifty dollars ($50) for each course for which
approval is sought must accompany the

provider’s application. No filing fee is
required if the applicant for course approval
is a not-for-profit agents’ group or associa-
tion which provides no compensation to the
course instructor. Upon approval of the
course, an approved copy of the application
will be returned to the provider indicating the
course number assigned by the Department of
Insurance; and

3. A course outline prepared by the
instructor which shows the topics to be taught
and the time that will be devoted to each
topic. Time devoted to each topic will need to
be consistent with the weighting indicated on
the enclosed outline. The department encour-
ages the instructor to cover the licensing
statutes and rules as the applicant will be test-
ed on Missouri insurance practices, rules and
general insurance principles in addition to the
hours required for each line of insurance.

(C) The Class Roster (Form E-3,
Appendix E) is to be completed by the
provider at the end of each course and sent to
the Missouri Department of Insurance.

(D) The Certificate of Completion (Form
E-4, Appendix E) is to be completed by the
course instructor and presented to the stu-
dent.

(E) The Evaluation Forms (E-5A and E-
5B, Appendix E) are to be completed by each
student in the course. Part E-5A should be
maintained by the provider for at least one (1)
year. Part E-5B should be forwarded by the
student to the Missouri Department of
Insurance.

(F) The Missouri Department of Insurance
may audit the approved courses at any time.

(G) Classes must be held within the con-
fines of Missouri or within the Illinois coun-
ties of Madison, St. Clair or Monroe or the
Kansas counties of Wyandotte or Johnson.

(H) All prelicensing education courses
shall consist solely of classroom study.

(3) Applicants who possess the designation
Chartered Property and Casualty Underwrit-
er or Chartered Life Underwriter will be
deemed to have met the prelicensing educa-
tional requirements for the lines of insurance
covered by these designations.

AUTHORITY: sections 374.045, RSMo Supp.
1998 and 375.018, RSMo 1994.* This rule
was previously filed as 4 CSR 190-12.100.
Original rule filed Jan. 17, 1986, effective
June 28, 1986. Amended: Filed July 5, 1988,
effective Nov. 1, 1988. Amended: Filed April
23, 1991, effective Oct. 31, 1991. Amended:
Filed April 29, 1994, effective Nov. 30, 1994.
Amended: Filed April 23, 1999, effective
Nov. 30, 1999.

*Original authority: 374.045, RSMo 1967, amended
1993, 1995; and 375.018, RSMo 1965, amended 1967,
1981, 1984, 1985, 1990, 1991, 1992, 1993.

Rebecca McDowell Cook
Secretary of State

(10/31/99)
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Appendix A
Outline

Missouri Pre-Licensing Education for Life Insurance

Traditional Life Insurance 23% Policy Types
Term

.1.1 Types

.1.2 Characteristics

.1.3 Advantages and disadvantages

Whole life

.2.1 Level premium concept

.2.2 Types

.2.3 Characteristics

.2.4 Advantages and disadvantages
Endowment

.3.1 Types

.3.2 Characteristics

.3.3 Advantages and disadvantages

4.0 Annuities 10%

4.1 Nature

4.2 Various classifications and descriptions
of individual annuity contracts

4.3 Variable annuities

4.4 Tax-sheltered annuities

Specific Policies and Forms 7%

.1 Traditional specialized policies or forms

(Note: Some of these might be a combination
of two or more common types of policies

rather than a separate specific policy. The
coverage and result are the same in either case.)
.1 Family income

.2 Family maintenance
.3 Family protection
.4 Multiple protection
.5 Joint life

.6 Reversionary
.7 Survivorship
.8 Juvenile

.9 Minimum deposit
.10 Modified life

.11 Graded premium
.12 Split life

ewer policy innovations
.1 Adjustable life

.2 Variable life

.3 Universal life

.1.1 Suicide (as unique to Missouri)
.1.2 Incontestability
.1.3 Grace period
Provisions prohibited by law
Ownership
eneficiaries
.1 Options
.2 Importance of naming the beneficiary
.3 Minors as beneficiaries
.4 Problems with trusts
Miscellaneous provisions
.5.1 Common disaster clause
.5.2 Spendthrift clause
Policy Options 16%
Settlement
uaranteed values (nonforfeiture provisions)
.1 Cash surrender value
.2 Extended term
.3 Paid-up life

-lk-lk-lk-lkcu

7.3 Loan provisions (including automatic premium loan)
7.4 Dividends
8.0 Policy Riders 10%
8.1 Accidental death
8.2 Waiver of premium
8.3 Payer waiver of premium
8.4 Waiver of premium with disability income
8.5 Guaranteed insurability
8.6 Return of premium
8.7 Return of cash value
9.0 Marketing Life Insurance 10%
9.1 Considerations in selecting various policies,
annuities and riders
9.1.1 Tax
9.1.2 Nontax
9.2 Consideration in selecting various options
9.2.1 Tax
9.2.2 Nontax
9.3 Provisions specific to group, credit
and industrial life
9.4 Divisions of policies according to markets
9.4.1 Individual life
9.4.2 Group life
9.4.3 Credit life (and disability)
4.4 Industrial life
ses of life insurance
1 Business
2 Personal

95U
5.
5.
Uses of annuities
6.
6.
E

9.
1 Business
2 Personal
state planning
Determining amounts of insurance necessary
8.1 Human life value approach
8.2 Needs approach
8.3 Social Security
Specialized markets and plans and
their tax benefits
9.9.1 Keogh
9.9.2 IRAs
9.9.3 Others
9.10 Agents’ responsibilities
9.10.1 Application
9.10.2 Premium
9.10.3 Binding receipt
9.10.4 Policy delivery
9.11 Missouri marketing regulations
9.
9.
9.
9.

9.
5
9.
9.
6
9.
9.
9.7
9.8
9.
9.
9.
9

9.

1
1
1
1

11.1 Replacement, twisting and rebate
11.2 Deceptive practices or misrepresentation
11.3 Sales to college students
11.4 Solicitation on military bases
9.11.5 Unfair practices and fraud
10.0 Underwriting Life Insurance 7%
10.1 Sources of information
10.2 Selection criteria
10.2.1 Individual
10.2.2 Group
10.3 Premium determination
10.3.1 Standard risks
10.3.2 Substandard (high exposure) risks
10.3.3 Preferred risks (for example, nonsmokers)
10.4 Agents’ responsibilities in underwriting
10.5 Underwriting annuities v. underwriting life insurance
10.6 Unisex decisions and legislation

CODE OF STATE REGULATIONS (10/31/99) Rebecca McDowell Cook
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Appendix B
Outline

Missouri Pre-Licensing Education for Accident and Health Insurance

3.0 Background of Health Insurance 4%
3.1 History and growth

3.2 Human life value—health insurance
3.3 Economic value of health insurance
3.4 Government programs

3.5 Definition of trust

4.0 Policy Provisions 24 %

4.1 Types of loss and benefits

4.1.1 Loss of income/disability

4.1.2 Medical expenses

4.1.3 Accidental death/dismemberment
4.1.4 Dental insurance

4.1.5 Limited health insurance contracts—including

credit, hospital income
4.2 Types of contract provisions
4.2.1 Insuring clause
4.2.2 Renewal provisions
4.2.3 Free look
4.2.4 Waiver of premium
4.2.5 Uniform mandatory provision
4.2.6 Uniform optional provisions
4.2.7 Missouri contract provisions
(mental/nervous/drug/alcohol)
4.2.8 Miscellaneous provisions
4.2.9 Preexisting conditions
4.3 Approaches to marketing
4.3.1 Individual
4.3.2 Group—including provisions
4.3.3 Franchise
4.4 Types of insurers
4.4.1 Commercial insurers
4.4.2 Blue Cross-Blue Shield
4.4.3 Health maintenance organizations
4.4.4 Other providers of benefits or services
(preferred provider, partial self-funding,
self-funding)
5.0 Disability Income Insurance 15%
5.1 Perils (including maternity)
5.2 Occupational/Nonoccupational coverage
5.3 Period for which benefits payable
5.3.1 Short-term disability
5.3.2 Long-term disability
5.3.3 Lump sum benefits
5.4 Definitions
5.4.1 Disability
5.4.1.1 Total
5.4.1.2 Permanent
5.4.1.3 Partial
5.4.1.4 Temporary
5.4.2 Injury
5.4.3 Sickness
5.5 Waiting periods
5.6 Exclusions
5.7 Continuance provisions
5.8 Group contract provisions
5.9 Special uses of disability income
5.10 Limitations on amount of benefit

6.0 Medical Expense Insurance 17%
6.1 Basis of payment
6.1.1 Identification/reimbursement valued
6.1.2 Cash payment policies
6.1.3 Service benefits
6.2 Hospitalization
6.3 Surgical expense
6.4 Regular medical expense
6.5 Major medical insurance
6.6 Comprehensive major medical
6.7 Medicare supplement coverage
6.8 Individual policy provisions
6.9 Group policy provisions
7.0 Underwriting Health Insurance 17%
7.1 Concepts—including rate-making and reserves
7.2 Groups
7.3 The application-legal role, agents’ responsibilities
7.4 Underwriting action
7.5 Process—Agents’ role as field underwriter—importance
8.0 Claims 10%
8.1 Notice
8.2 Proof of loss
8.3 Investigation/verification
8.4 Coordination of benefits
8.5 Payment
8.6 The blues (providers associations)
8.7 Settlement procedures
8.8 Taxation of benefits
8.9 Third-party administrator
9.0 Marketing Health Insurance 13%
9.1 Health insurance and financial planning
9.2 Programming of disability income
9.2.1 Social Security
9.2.1.1 Eligibility for disability
9.2.1.2 Calculation of benefits
9.2.2 Workers’ Compensation
9.2.3 Other disability income sources
9.3 Considerations in replacing existing health insurance
9.3.1 Preexisting conditions
9.3.2 Waiting periods
9.3.3 No loss-no gain
9.3.4 Exclusions and limitations
9.3.5 Underwriting requirements
9.3.6 Exposure to errors and omissions
9.3.7 Transfer of benefits

Rebecca McDowell Cook (10/31/99)
Secretary of State

CODE OF STATE REGULATIONS
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Appendix C
Outline
Missouri Pre-Licensing Education for Fire and Allied Lines Insurance

3.0 Property Insurance Basics 36 %
3.1 Property insurance principles
3.1.1 Hazards
3.1.2 Perils
3.1.3* Specified (named) perils vs. all risks (special)
3.1.4 Blanket vs. specific insurance
3.1.5* Reporting forms (including full reporting
provision; honesty clause)
3.2 Policy structure
3.2.1 Forms
3.2.2 Endorsements (general nature of)
3.2.3 Declarations
3.2.4 Insuring agreement
3.2.5 Conditions
3.2.6 Exclusions
3.3 Provisions commonly found in property
insurance policies
3.3.1 Deductibles
3.3.2 Coinsurance
.2.1 Agreed amount approach
* Other insurance clause
.3.1 Nonconcurrency
.3.2 Primary & excess
.3.3 Pro rata

3

33
3.3
33
33
33
.3.4 Named insured, insured

.3.5 Limits of liability (including sublimits)
.3.6 Duties of insured

.3.7 Duties of insurer

.3.8* Cancellation and nonrenewal

.3.9  Assignment

.3.10 Subrogation (vs. subro-waiver agreements)
.3.11 Policy period

W LW W W WWWW

4

3.3.12 Policy territory
3.3.13 Standard mortgage clause
3.4 Valuation
3.4.1 Actual cash value
3.4.2 Replacement cost
3.4.3 Market value
.0 Insurance Types and Coverages 64 %
4.1 Standard fire policy
4.2 Dwelling policy
4.3 Homeowners’ policies (including mobile homes) (Section I)
including HO-1 to HO-8
4.4* Commercial fire forms
4.5* Time element coverages
4.6* Builders’ risk forms
4.7* Sprinkler leakage
4.8* Earthquake insurance
4.9 Difference in conditions
4.10 Inland marine coverages
.10.1 Personal
.10.2 Commercial (including EDP floater)
.10.3 Farm (incl. livestock floater)
.10.4 Boat
4.11 Ocean marine basics
4.12* Special multi-peril and commercial packages (property
sections)
4.13 Businessowners (property sections)
4.14 Farmowners-Ranchowners (property sections)
4.15* Condominium insurance on association property
4.16 National Flood Insurance Program (personal and
commercial)
4.17 FAIR plans
4.18 Crop-Hail
4.19 Excess and surplus lines
4.20 Nuclear property insurance

*Subject to change with ISO’s January 1986 introduction of simplified forms. Items without asterisk may also be affected; asterisk

identifies anticipated substantial change.

CODE OF STATE REGULATIONS

(10/31/99) Rebecca McDowell Cook
Secretary of State
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Appendix D
Outline

Missouri Pre-Licensing Education for General Casualty Insurance

3.0 Casualty Insurance 19%

3.1* Policy structure
3.1.1 Forms (intent: deal with names of the

pieces of paper forming the contract.)

3.1.2 Endorsements
3.1.3 Declarations
3.1.4 Insuring agreement
3.1.5 Conditions
3.1.6 Exclusions
2 Provisions commonly found in casualty
insurance policies
3.2.1* Named insured, insured, additional insureds
3.2.2 Limits of liability (including sublimits)
2.2.1 Per person
2.2.2 Per occurrence
2.2.3 Aggregate
3 Duties of insured
4 Duties of insurer
5 Cancellation and nonrenewal
6 Assignment
7 Subrogation
8 Policy period
9 Policy territory
egal Liability and General 27% Liability Insurance
Liability basics
.1.1 Negligence and legal liability
.1.2  Comparative negligence
.1.3  Occurrence
.1.4
Li
2.

2.
2.
3.
3.
3.
2.
2.
2.
2.
2.
2.
2.

* Claims made vs. occurrence
iability policies and coverages
1 Homeowners’ policy (including mobile homes)
Section II
4.2.2* Comprehensive general liability

4.

AVARRAEALNLLLLLWLW

4.2.3* Other general liability forms & endorsements (incl.

broad form and contractual)

4.2.4 Environmental impairment liability
4.2.5 Professional liability
4.2.6 Umbrella policy

4.2.6.1 Personal

4.2.6.2 Commercial
4.2.7 Directors’ and officers’ liability
4.2.8 Employee benefit program/fiduciary

4.2.9* SMP liability coverages

4.2.10 Business owners’ policy coverages

4.2.11 Condominium insurance on association-liability

coverages
4.2.12 Farm liability coverages
4.2.12.1 Livestock transit insurance
5.0 Workers’ Compensation 9%

5.1 Missouri Workers” Compensation law
5.2 Workers’ Compensation policy

5.2.1 Employers’ liability coverage

5.2.2 Other states’ coverage

6.0 Auto 27%
6.1 Legal liability and the automobile
6.1.1 Basic no-fault concepts
6.2 Missouri highlights
6.2.1 Financial responsibility laws
6.2.2 Uninsured motorists’ laws
6.2.3 Missouri Joint Underwriting Association
3 Personal auto insurance
6.3.1 Personal auto policy
6.3.2 Family automobile policy
6.3.3 Special automobile policy
6.3.4 Basic automobile policy
6.3.5 Named nonowner policy
4 C
6.4
6.4

6.

6.4 Commercial Auto Insurance
.1 Liability of common carrier for passenger injuries
.2 Federal and states rules requiring insurance by
commercial carriers
6.5 Business auto policy
6.6 Garage insurance
6.6.1 Liability
6.6.2 Dealers’ physical damage

6.6.3 Garagekeepers

6.7 Truckers’ forms

6.8 Miscellaneous vehicles and coverages
6.8.1 Recreational vehicles
6.8.2 Campers
6.8.3 Motorcycles
6.8.4 Auto mechanical breakdown policy

7.0 Miscellaneous 18 %

7.1%* Crime coverages

7.2* Fidelity coverages

7.3 Surety bonds

7.4 Liquor liability

7.5 Watercraft liability coverages

7.6 Aviation insurance

7.7 Credit insurance

7.8 Mortgage guarantee insurance

7.9 Title insurance

7.10 Rain insurance

7.11* Plate glass insurance

7.12 Nuclear llablhty insurance

7.13 Government insurance and residual markets
7.13.1 Auto residual markets & pools
7.13.2 Excess and surplus lines

*Subject to change with ISO’s January 1986 introduction of simplified forms. Items without asterisk may also be affected; asterisk identifies

areas where substantial change is anticipated.

Rebecca McDowell Cook (10/31/99)
Secretary of State

CODE OF STATE REGULATIONS 7
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Name:

Appendix E
Form E-1
Missouri Department of Insurance
P.O. Box 690
Jefferson City, MO 65102-0690
Pre-Licensing Education Instructor Application

Social Security #

Home Address:

Home Phone:

Business Address:

Business Phone:

Employer:

Employer’s Address:

Supervisor:

Current Position:

Educational Background:

High School Dates
College Dates
Professional Background—Training, schools/industry experience, or both:

1. Dates
2. Dates
3. Dates
4. Dates
Professional Designations:

Prior Teaching Experience:

1. When
Objectives of course or subject taught: (Be specific.)

A.

B.

C.

D.

E.

2. When
A.

B.

C.

D.

E.

8 CODE OF STATE REGULATIONS (10/31/99) Rebecca McDowell Cook

Secretary of State
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List three (3) professional references: (Add additional pages if needed.)

1. Name Address
Phone
2. Name Address
Phone
3. Name Address
Phone
List three (3) personal references:
1. Name Address
Phone
2. Name Address
Phone
3. Name Address
Phone

Please attach a resume' which becomes a part of this application.

Included in my resume' is documentation that I—
Have a CLU, FLMI, CPCU, CIC, Master of Insurance Degree or other equivalent insurance education;
Have a minimum of three years’ insurance training experience; or
Am an instructor of insurance courses at an educational institution accredited by North Central
Association of Colleges and Schools.
Other applicants will be considered on an individual basis.

I hereby authorize the Missouri Department of Insurance, through its representatives, to contact any or all of the above-mentioned references
for the purpose of ascertaining my fitness to serve as an instructor of the prelicensing, educational requirements contained in section 375.018,
RSMo, and I also hereby authorize the above-mentioned references to release any information requested by the Department of Insurance in
furtherance of this same objective.
I am applying to teach the following subject matter:
Life Fire & Allied Lines
Accident & Health General Casualty

I further understand that my submission of this application does not obligate the Missouri Department of Insurance to approve me as an instruc-
tor for the courses of study as required by section 375.018.1 and I will not instruct in courses required by section 375.018.1 until such time
as | have been approved as an instructor for the subject matter required by section 375.018.1.

Date Name

Signature

Rebecca McDowell Cook (10/31/99) CODE OF STATE REGULATIONS 9
Secretary of State
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Form E-2
Request for Course Approval

Provider’s Name Provider’s Address

Provider’s Telephone Number

Please check below the appropriate class(es) of insurance being requested.
LIFE (15 hour minimum)

Name of Instructor Date and Time Course Will be Offered

Dates and Times Successive Courses Are Scheduled

Missouri Course Number to be Assigned by Department of Insurance

ACCIDENT & HEALTH (15 hour minimum)
Name of Instructor Date and Time Course Will be Offered

Dates and Times Successive Courses Are Scheduled

Missouri Course Number to be Assigned by Department of Insurance

FIRE & ALLIED LINES (20 hour minimum)
Name of Instructor Date and Time Course Will be Offered

Dates and Times Successive Courses Are Scheduled

Missouri Course Number to be Assigned by Department of Insurance

GENERAL CASUALTY (20 hour minimum)

Name of Instructor Date and Time Course Will be Offered

Dates and Times Successive Courses Are Scheduled

Missouri Course Number to be Assigned by Department of Insurance

If the above dates are unknown at the time of this application, the provider must notify the Missouri Department of Insurance 30 days prior

to scheduled date.
Instructor’s complete course outline indicating amount of time devoted to each topic must be enclosed.

Class Size

The minimum class size is five and the maximum class size is 30. Any exceptions to this required class size must be authorized by the Missouri

Department of Insurance.

We agree that the length of educational instruction will be limited to eight hours in any day. A five minute break will be taken on an hourly

basis and a full one hour lunch break will be given.

We agree that we will provide each student a “Licensing Information Bulletin” published by the testing service.

We hereby certify that this course meets all of the requirements of the Missouri Department of Insurance.

We agree that we will provide the Missouri Department of Insurance, within fifteen (15) days of completion of each course, the name, address
and Social Security Number of the individuals who completed the course. (Form E-3 attached). A department-approved Certification of
Completion will be issued to each individual completing the course. The Completion Certificate must be signed by the person certifying that

the course has been completed.

We understand that failure to comply with these requirements will result in revocation of our authority.

(Authorized Signature) (Title)

(Date)

10 CODE OF STATE REGULATIONS (10/31/99) Rebecca McDowell Cook

Secretary of State
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Form E-1A
Oath

I ' » 30 solemmly swear, under the penalty of perjury, that the
(Name)
information T have supplied to the Missonri Depertment of Insurance regarding oy bacikgronnd,

experiencs and competency Lo act 25 ao instroctor of the section 375.018 pre-licensing
educational requirements are complete, fill, trus and sceurate representations of the same.

{Signsrs}
Sobacribed and affirmed before me this dey of '

{Notewy)

Rebecca McDowell Cook (10/31/99) CODE OF STATE REGULATIONS 11
Secretary of State
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Behedule of Clagpes
Type or Print

Courge Name and Identi ficyticn No.:
Name of Approaed Schol:
Nume of School Offelal Bubmitting:
Elmssrocn Locdicmn:

Stroet Address;

Building Name/Saite:

City: Suxte Zip
Stxrting Dute Conrdation Diabe
Day of Week Fram Class Hour To
s Date " Mir/Mlin Maal Break HrMin.
1 Mondey Il = N
L 1nesday { = {
L Wedneadiy f - f
4 Tharmiey f - f
3 Friilay fi - i
i Srimrdy £ - {
T Sadny Z - i

(Name of Instructer) (Telephone No. {eclnde area codj)

Schednle of Cluases most be submitied 10 deyy in advance. A new sohadule twust be mubmitted i any changes are

mode. Iffthin course 18 cwwelal, notify fhe department immediately.

Ml pa: Miimupri Department of Famuranse
Licenging Bacti
P.C. Box 690
Jefferson Chy, MO 65102
STATS1-3518 ST3/751-1221

12

CODE OF STATE REGULATIONS
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Form E-3
Class Roster—Attendance Record

Provider’s Name Today’s Date
Course Name and Number Course Dates
Location Instructor
Sign In
Student Signature Social Security No. Time In Sign Out Time Out
1. /

2. /

3. /

4. /

5. /

6. /

7. /

8. /

9. /

10 /

11. /

12. /

13. /

14. /

15. /

Class roster must be completed for each day classes are held.

Rebecca McDowell Cook (10/31/99) CODE OF STATE REGULATIONS 13
Secretary of State
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Form E-4
Certificate of Completion
This Certificate of Completion is to certify that

(Student’s Name)

(Birth Date)

(Social Security Number)

has successfully completed the following Course(s) of Study

LIFE COURSE

(Name of Course Instructor)

ACCIDENT & HEALTH COURSE

(Signature of Course Instructor)

(Name of Course Instructor)

(Provider’s Name)

(Signature of Course Instructor)

(Date Course Completed)

(Provider’s Name)

(Missouri Course Number)

FIRE & ALLIED LINES COURSE

(Date Course Completed)

(Name of Course Instructor)

(Missouri Course Number)

GENERAL CASUALTY COURSE

(Signature of Course Instructor)

(Name of Course Instructor)

(Provider’s Name)

(Signature of Course Instructor)

(Date Course Completed)

(Provider’s Name)

(Missouri Course Number)

(Date Course Completed)

(Missouri Course Number)

I certify that I personally completed the above course(s).

(Student Must Sign Here)

(Date)

The original of this form must be submitted to the Missouri Department of Insurance with the application for licensure.
This certificate is valid for one year after completion date.

14 CODE OF STATE REGULATIONS (10/31/99) Rebecca McDowell Cook
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Form E-5A
Part A

Evaluation Form For
Instructions of Requirements
Of Section 385.018, RSMo
I. FACILITIES AND LOGISTICS
Please rate the following items on a scale of 1 to 10: Poor 1—3; Fair 4—6; Good 7—8; Excellent 9—10.

Numerical Rating
A. Notebook Materials

B. Audio/Visual Aids (if used)
C. Meeting Facility (overall)
1. Temperature
2. Lighting
3. Acoustical
4. Seating
5. Other
D. Class Break Schedule
E. Overall Quality of Instructor(s)

II. INSTRUCTIONS (Please complete for each subject and each instructor.) Use rating scale 1 to 10 as above.

A. Subject Instructor
Date Time
Numerical Rating

1. Knowledge of Subject Matter

2. Presentation of Subject Matter

B. Subject Instructor
Date Time
Numerical Rating

1. Knowledge of Subject Matter

2. Presentation of Subject Matter

Rebecca McDowell Cook (10/31/99) CODE OF STATE REGULATIONS 15
Secretary of State
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C. Subject

Date

1. Knowledge of Subject Matter

2. Presentation of Subject Matter

. Subject

Date

1. Knowledge of Subject Matter

2. Presentation of Subject Matter

. Subject

Date

1. Knowledge of Subject Matter

2. Presentation of Subject Matter

Instructor

Time

Numerical Rating

Instructor

Time

Numerical Rating

Instructor

Time

Numerical Rating

III. The intent of the instructional requirement of section 375.018, RSMo is to promote more professionalism in the insurance industry in
the state of Missouri. The space below is to provide your input into improving the instruction of the requirements. Please feel free to offer
your suggestions and comments.

Comments:

This form will be filed at your school.

Use back if needed.
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Form E-5B
Part B
This form is not to be turned in at your school—
Take it home with you.

The Missouri Department of Insurance will be monitoring the schools that are to fulfill the educational requirements of section 375.018,
RSMo.

School Attended
Date Attended
City State

Each item below deals with the quality of instruction which students consider important. Rate each item on the following scale, “5” is high
and “1” is low. Circle your choice.

Rating Level

1. Did you feel the instructor was knowledgeable? 5 4 3 2 1
2. Was the instructor prepared? 5 4 3 2 1
3. Was the instructor’s presentation interesting? 5 4 3 2 1
4. Did the instructor follow the course outline? 5 4 3 2 1
5. Was the instructor helpful in answering questions? 5 4 3 2 1
6. Did you have freedom to ask questions or express ideas? 5 4 3 2 1
7. Study material 5 4 3 2 1
8. Class room 5 4 3 2 1
9. Break time 5 4 3 2 1
10. Class participation 5 4 3 2 1
11. Considering everything, how would you rate the quality of this course? 5 4 3 2 1
12. Considering everything, how would you rate the quality of the instruction? 5 4 3 2 1
Yes or No Questions
13. Did the instructor meet with the class at the required time? Yes No
14. Did you receive the Licensing Information Bulletin? Yes No
15. Did the instructor stress the importance of completing this evaluation? Yes No
Comments:
Mail completed form to:
Missouri Department of Insurance
301 West High Street
P.O. Box 690
Jefferson City, Missouri 65102
Rebecca McDowell Cook (10/31/99) CODE OF STATE REGULATIONS 17
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20 CSR 700-3.200 Continuing Education

PURPOSE: This rule establishes procedures
and forms with regard to the continuing edu-
cation requirements contained in section
375.020, RSMo.

(1) As used in this rule, unless the context
clearly indicates otherwise, the following
terms shall mean:

(A) Approved course—an educational pre-
sentation offered in a class, seminar, self-
study or other forms of instruction involving
insurance fundamentals, insurance related
law, insurance policies, claims and coverages
or other areas that have been approved by the
director as expanding skills and knowledge in
the lines of insurance for which the licensee
is licensed, but shall not include subject mat-
ter relating to prospecting, motivation, sales
techniques, psychology, recruiting and sub-
jects not related to the insurance license;

(B) CEC—continuing education credit for
licensed insurance agents and brokers;

(C) Classroom—an area designated for
instructional purposes;

(D) Continuing Education Certificate of
Course Completion—a form provided by the
director and completed by the authorized
provider representative of an approved course
which signifies satisfactory completion of the
course and reflects the hours of credit earned;

(E) Continuing Education Certification
Summary—a form provided by the director
and completed by the licensee which docu-
ments compliance with the continuing educa-
tion requirements in section 375.020, RSMo;

(F) Continuing Education Provider Appli-
cation for Course Approval—a form provided
by the director and completed by the course
provider which requests approval of a contin-
uing education course from the director;

(G) Credit hour—constitutes fifty (50)
minutes of uninterrupted instruction pertain-
ing to an approved course;

(H) Director—the director of the Depart-
ment of Insurance, or his/her designee;

(I) Licensee—a person who is licensed by
the Missouri Department of Insurance (MDI)
as an insurance agent or broker;

(J) Local agent group—any group of
agents, brokers, or agencies that reside or are
domiciled in the state of Missouri and who
are members of a recognized agents’ or bro-
kers’ association or insurance trade associa-

on;
(K) Other profession—a profession, other
than that of insurance agent or broker, which
is required to be licensed by the state of Mis-
souri, for which the insurance agent or bro-
ker is currently licensed, and which requires
the licensee to complete a specified number

of hours of continuing education require-
ments in order to maintain his/her license;
(L) Self-study course—any course com-
pleted by a licensee using books, audio
and/or videotapes, computer programs, Or
any other medium of instruction, without the
presence of an instructor or monitor.

(2) CEC hours may be earned through the
following:

(A) Classroom instruction with a maxi-
mum credit of sixteen (16) CEC hours per
course.

(B) A course leading to a professional des-
ignation when the licensee receives a passing
grade. Maximum credit is sixteen (16) CEC
hours per course. If the licensee does not
receive a passing grade, s/he may receive
credit pursuant to the requirements of subsec-
tion (2)(A); and

(C) Self-Study Courses. The licensee must
pass a proctored exam to receive credit. The
maximum allowable credit for self-study
courses is sixteen (16) CEC hours per course.

(3) A provider of classroom instruction, a
course leading to a professional designation
or a self-study course must seek approval
from the director by completing the Continu-
ing Education Provider Application for
Course Approval in Form A of this rule.
Form A contains the requirements for obtain-
ing course approval. Incomplete applications
that are returned to the applicant for addi-
tional information must be resubmitted in
their entirety prior to the course presentation
date. Credit will not be given to licensees for
attending courses prior to the course approval
date.

(4) All course providers must furnish the
Continuing Education Certificate of Course
Completion, set forth in Form B of this rule,
to any agent or broker who earns CEC hours
after completing an approved course. Form B
contains recordkeeping requirements for
agents, brokers, and providers.

(5) Agents and brokers must submit the
Continuing Education Certification
Summary, set forth in Form C of this rule, to
the director to show compliance with section
375.020, RSMo.

(6) Filing Fees.

(A) All insurance agents and insurance
brokers must pay a ten-dollar ($10) filing fee
to cover the administrative cost related to the
handling of the Continuing Education Certifi-
cation Summary each time a summary is filed
with the director. This filing fee must be paid
by all insurance agents and insurance brokers

upon payment of their biennial license renew-
al fee.

(B) Filing fees must be paid by money
order, cashier’s check, company or agency
check. Filing fees are not refundable.

(7) Reporting Period.

(A) All resident insurance agents and bro-
kers must file the Continuing Education Cer-
tification Summary listing the completed
courses approved by the Missouri Depart-
ment of Insurance.

(B) All nonresident insurance agents and
brokers must file a current and original certi-
fication letter showing compliance with con-
tinuing education requirements in their resi-
dent state. Nonresident agents or brokers who
reside in a state that does not require contin-
uing education must complete continuing
education courses approved by the Missouri
Department of Insurance, and must list com-
pleted courses on the Continuing Education
Certification Summary.

(C) Resident and nonresident agents and
brokers must show proof of compliance with
the continuing education requirements at the
time of their biennial license renewal.

(8) Any life insurance agent claiming an
exemption from the continuing education
requirements under section 375.020.9,
RSMo must file a Continuing Education
Exemption Certification form with the direc-
tor at the time of his/her biennial license
renewal. The Continuing Education Exemp-
tion Certification form is set forth in Form D
of this rule.

AUTHORITY: section 375.020, RSMo
1994.*% This rule was previously filed as 4
CSR 190-12.130. Original rule filed Aug. 8,
1989, effective Nov. 13, 1989. Amended:
Filed Sept. 19, 1990, effective March 14,
1991. Amended: Filed Aug. 15, 1991, effec-
tive Jan. 13, 1992. Amended: Filed Nov. 24,
1992, effective June 7, 1993. Amended: Filed
March 15, 1993, effective Sept. 9, 1993.
Amended: Filed April 19, 1993, effective
Nov. 8, 1993. Amended: Filed Dec. 1, 1997,
effective June 30, 1998.

*Original authority 1988, amended 1990, 1991, 1993.
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GHAPTER 3 - EDUGATION REGMNREMENTS 20 CSH Tc-3
PROVIDER APPLICATION

CONTENT: COORTER MET BE INOEFENDENTLY DEWH ORETT LSS CRUGING MSTERIAL, CR MITERD, DEYELDPED BY
OTHEMA FOR WHICH PERMIBSION TO UGE HAR BEEN CETANED. ONLY COURSED WHICH INFART BUBBTAMTIVE AND
PR EMURAL KNOAWLEDGE AELATHNG TO THE INSLIRAKNCE FIH W1 BHE AFFRONED FOA GRENT. THE RO CWYTING SUB.ECTE
WILL MOT BE aPFROVED FOR CREDHT:

1. PROBPECTING;

3, NOTVATION:

3. BALES TECHMIQUEE;

4, PEYDHOLOONY,
5. AECRUMMNG: AND,
8, BLURRECTS NOT ARLATED T THE INSURANCE LICENRE.

RESUAED DATA: PROVIDERS MUST BULUBMIT THEIF COUFEES FOA APPRCVAL TO THE MISECAIA| DERRATIMENT OF IEURANCE
AT LEANT Al DAY FFEDA TO THE DATE THE COURGE BEGING.

THE FRCWIDERS HHALL BUGBKMIT THE FOLLCWING FOR APPROMAL:

1. A COMA| FETHD ANE BHENED APPLICATION;

4 ACDURDE FEE

A A COLREE DT ME THAT 8Hb L 1T AND BLUAMARIT FACH TOPS COVERED (A LIBT OF TOMEE, WITH NO OTHER
DETAN K, B NOT AN ASCEFTABLE COURSE CUTLINE. THE CUTLINE BHALL CONTAM TRME FRAMES FOR ALL INGURANGE
AELATED MATERIAL. CRAEDIT WL NOT BE RAIVEN FOR NON-MEURANCE AELATED BURLIEGTS, [F THERE BB
BUBTTANTIAL CHANGE TN COHTENT QR ANY CHANGE [N MATRUCTIONAL BOURS, THE COURRBE BHAl | B REFRFD
OKCE THE COURSE 18 APPFROVED, T S3HALL AEMAIN [N FOACE LINTIL RERCINDED IN WHITING BY THE MESECURI
DEPARTMENT OF IWSURANGE, CAKNCH FTI HY THE PREOVIDER OF NCHREHNEWED. G0 NOT BEMD BOOKE, VENEG DR
CABSETTE TAPEN AR A BUBSTTIUTE POR A COURDE DUTLINE ) AMD,

4, METALICTOR PESLAE AR DOCLIAEN DRTTON OF DU FRCATICHS.

METIE: N CAEHT BHALL BE GAIWVEN FOR COUREER HEL FRIOR T THE APFROMAL DATE. THIE WOLLD APPLY EVEN IF YOuUF|
BUET THE CIMUARE ANDTHE APPLICATION NEEDS TO BE RETURNED FOR ACOITIONAL INFORMATION. THE APPLICATION AND
COITHER PO AW ANT FE28 MUET BE AEALIBMTTED FRAKOA TO THE GILIAEE STARAT DATE.

CRAEDNT HOURS: 54 MINUTES OF UNINTERRL FTED INETAUECTEN FEATAIMING TO AN ARPROMED COLReE.

ALING FEE: 553 PER COURGE UF TO A YEARLY MAXIMUM OF $250 [PEMEONAL CHECKE NOT ACCEFTEM). FEES EHALL BE
WAIVED FOR LOCAL AGENT GRCLUFE (RSECGLINCNE) IF THE INSTRUCTOR RECEVES NO COMP ENEBATION.

ADNERTISMG: COURBES WA NCT BE ADWERTISED A8 APPRINVED IN MESBOURI LINTIL WHITTEN NOTIRCATICN HAH BEEN
GEH By THE DEPARTNENT THE COURAE NUMBER MAY NOT BE ADVERTIBED. THE NUMBER OF HOURS FOR WHICH A
COURGE HAB BEEN APFRCVED SHALL BE PRCAUINENTLY DIFFLAYED DR ALl AIVERTIREMENTER.

BELFATUDY: COMPLETE ALL APPLIGAR F INFORMAITIM ATTACH A GOPY OF THE BTUDN MATERIA AND TERT Al JE WITH
AN EXFLANATDN OF HOW THE TERT WILL BE PROCTORED. PLEASE IHCLUDE THE TIME ALLOTTED FOR COHPLETION OF THE
COLFBE.

CRATIACATION OF COUREE COMPLETION: THE PFRAOVIDER MUET COMPLETE THE CEATIFIGATE OF DOURBE TOMPLETIN,
THE STUGENT MUEBT HOT COMPLETE ANY PART OF THE CERTRICATE OF CCHINEE DONPLETICN.

PROVEN RESIFONSEMUITY: THEFROVIDER MUBT AETAN A LIAT POR BACH COUREE CONTAIMING THE mm,
LNFORIAT IO - '

1. PROVIDER LOCATION;

2, DOURSE TITLE;

3. Wi COURSE NUMSER;

4. DAE OCURSE COMPLETELY,
. 6. MUNBER OF CEC: HOURS EARNED, AND,

4. ROBTEA FOR LICENBEES TO SNIN-INEIEBM OLUT.

THE PROVIDER SHOULD RETAIM THES (MPOPMATTEIN FOR FOUR {4) YEARE RO ECWING COMPLETICN OF THE DOURSE.
COLNEIE AFPPOVAL EXPIRATION: COURSES BHALL BE APPRCVED POR A PEFROD DF KO MOAE THAN CNE YEARL mmmmr

HOLDING COURBES INTEHDET TO BE CFFEMED FOR A LDNGER PERIDD MUET AEHEW AMNUALLY. THE DEPRATUENT WiLL
SEND DUT THE NOTICES ANNLLALLY TO RENEW THE COLREIEEL

My ETR-1N -
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DATE MBURANCE:
COURAE PROVIDER COURBE TITLE ATTENDIED HI'%THEEB
CENTINGATION

| CERTIFY THAT | HAYE TAKEN AND CCMPLETED THE COURSELTROORAM LISTED AROVE, AND HAYE NOT WHAEP EBENTED
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